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Summer Storms Cause Damage! 

Summer is upon us and this year lightning packed thunderstorms appear to be the recurring theme.  

As we all know, thunderstorms can play havoc with our electric and phone lines. There can be nothing 
more frustrating than trying to connect to the web after a storm has passed and being unable to do so. Be 
sure that you protect your connection from electrical surges.   
 
Lightning strikes can cause very large electrical surges that pose risks to telephone lines, underground 
dog fences, as well as many other indoor/outdoor appliances.  These surges can severely damage your 
dialup or DSL modem, as well as an Ethernet port on your computer.  
 
Here are a few steps that you can take to help prevent damage and costly repairs:  

1. Unplug the phone line from your modem. 
2. Make sure that the computer is turned off during a storm. 
3. Use a surge protector. Surge protectors are a great tool to help prevent electrical surges affecting your 
computer. Surge protectors not only protect your computer, but your modem as well. They are easy to 
use, cost as little as $10.00 and can be purchased almost anywhere, from Best Buy to Wal-Mart. 

If you have any questions about surge protectors, or connectivity issues, please give the IQuest Support 
Department a call, we will be glad to assist you.  
 
IQuest Customer Support Department at 1-800-844-8649, ext. 3. 
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There has been a huge outpouring of support for the flooding disaster here in Indiana, but more is 
needed.  A great place to start might be The American Red Cross of Indianapolis or  you can check the 
state website for Disaster Assistance Center locations.   
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Unfortunately, in times like these, there are those who prey on the kindness and caring of others, using 
disaster relief efforts as a way of scamming people.  Here are a few tips to help you maximize your 
charity, and avoid the scams. 

1). Always initiate contact!! Do not respond to email request, it is very possible that email is pfishing or 
a spoof.  Even if it appears to be legitimate it may not be.  Call the company directly and/or type in the 
web address yourself. That way you know where you are. 

2.) If you are going to donate online make sure that the donation is via a secure link.  You should see 
https:// in the URL and a lock on your web browser. 

3.)  If you have doubts on the legitimacy, pursue another avenue for your donation. 
 

 

IQuest's Computer Tune-Up  

Having problems with your computer running slow? Worried that you might be infected with Viruses or 
Spyware. For $24.95 IQuest offers an exclusive service to help you clean up your system. 

The Tune-Up Includes: 

� Download & Install Windows Updates 
� Download and Install Virus Scan and Spy-ware Software 
� Perform Virus Scan on all hard drives and  remove infected files if possible 
�  Perform Spy-ware Scan on all hard drives and remove detected files and cookies 
�  IQuest will even install virus software you purchase/bring with your computer for the tune-up 

Ok, now for necessary Mumbo Jumbo 

� Drop off day is every Tuesday with pickup the following Wednesday anytime between 8am and 
8pm, an appointment prior to drop off is required.   

� Drop off location is at IQuest's main office in Indianapolis, we only need the Computer.(we do not 
need the monitor, keyboard, power cord, etc). If it is a laptop we do need the power cord, as each 
manufacture's is a little bit different.  

� The computer must have a network card, if it does not have a network card ,there is an extra $10 
fee, for us to temporarily install a card to perform the service  

� The cost of the service is $24.95 and is due at pickup; we do not accept cash payments, only check 
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or credit card  
� Must be Windows ME, 2000, XP, or Vista. No Macintosh platforms can be serviced.  

Call today 1(800)-844-8649 for information and available service dates. Some limitations will apply;  
for detailed information on the services that will be performed and other legalese please review the 
service documentation. 

New DSL Packages and Pricing 

High-Speed Broadband DSL for 
only $27.95!* 

To signup, contact us at (800) 844-8649 
       
Always-on, Always Fast, High-speed Internet    
10 FREE Email addresses - Enough for the whole family! 

� No Activation Fee  
� No 2nd phone line needed  
� DSL modem $63; FREE install kit   
� FREE Email Virus Protection  
� FREE SPAM Control  
� FREE online storage  
� FREE local support 24 hours - 7 days a week  
� No need to change your Instant Messaging  
� No need to change your personal portal web-page   

       
IQuest gives you the same benefits as our competitors ... High-speed Internet at a "dial-up" price. 

*12 month contract required; Early termination fees will apply.  
    _____________________________________________________________ 
       
Do You Have Commitment Issues?  

Get all the same High-Speed features with NO Contracts   
and NO Ear ly Terminations Fees for Just $34.95   
       
• No contracts to sign   
• No activation fee  

DSL modem may be purchased through IQuest for only $99 

Call DSL Sales today at (800) 844-8649 if you have questions about the differences in the packages or 
to see if you qualify for DSL in your home. 
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<!--[if !vml]--
>

Click on the "Area Events"tab to check out ALL the Indiana area events or at www.in.gov/enjoyindiana/
 
          
Here are just a few of the upcoming events:  

INDIANAPOLIS AND SURROUNDING AREAS    

 

Indianapolis Indians  

7/04                             vs. Louisville                              6:00pm 
7/06                             vs. Columbus                             5:00pm 
7/07                             vs. Columbus                             7:00pm 
7/08                             vs. Columbus                             7:00pm 
7/09                             vs. Columbus                             2:00pm 
7/10                             vs. Toledo                                  7:00pm 
7/11                             vs. Toledo                                  7:15pm 
7/12                             vs. Toledo                                  7:00pm 
7/13                             vs. Toledo                                  2:00pm  

 
WNBA - Indiana Fever    

7/02                             vs. Chicago                                 7:00pm 
7/05                             vs. Connecticut                           7:00pm 
7/12                             vs. Chicago                                 7:00pm 
7/16                             vs. Atlanta                                   1:00pm 
7/18                             vs. Seattle                                    7:00pm 
   

The Music Mill   

7/02                             Filter                                            8:30pm 
7/09                             Teddy Geiger                              8:30pm 
7/11                             Appetite for Destruction              9:00pm 
7/15                             Missy Higgins                              8:30pm 
7/24                             GaelicStorm                                 8:30pm 
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<!--[if !supportLineBreakNewLine]--> 

  

   
Find additional events coming to your area at 

www.ticketmaster.com  

www.aroundindy.com  

   

Some great URL's to check out for  things to do:  

Bloomington Area 
IndianaUniversityBloomington 
PurdueUniversity 
Muncie Area 
Fort Wayne 
 
I f we are missing an area event please drop an email to newsletter@iquest.net  

All information is deemed reliable,dates and times may change. Please contact the venues for  more 
information.  
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